Job Description
Title:   Warehouse Team Member (Order Puller)
Reports to:  Warehouse Supervisor
EXPERIENCE:

Minimum of 1-2 years operations and/or warehouse experience in food industry preferred. Must have a valid West Virginia driver’s license. 
Attributes & Values

·   Passion, focus, and creativity around Food Bank vision, mission, and values. 

·   Strong work ethic with orientation toward innovation, action and continuous improvement

· Internal drive to challenge the organization, themselves and the team to move the needle in our    

     organizational mission
Skills

· Teamwork – Collaborator who enjoys working together to meet goals
· Positive Attitude – Ability to work through different circumstances with a positive attitude
· Reliability/Dependability – Ability to show up to work on time and ready to begin the daily           assignments
Responsibilities and Duties
Team Members work in the warehouse including food distribution and receiving. This position is involved in a range of activities including the receiving, building of orders, staging of product, inventory and food packaging. Team Members report directly to the Warehouse Supervisor. 

1. Warehouse 

a. Operations 

i. Responsible for receiving and distributing food according to food bank, including unloading trucks, pulling orders and loading delivery trucks. 

ii. Responsible for daily and yearly inventories with less than 2% variance. 

iii. Responsible for maintaining sanitary, safe food handling practices in the warehouse. 

iv. Provide an accurate accounting of all incoming products to the inventory clerk. 

v. Ensure that short shelf life food and hard to market food is distributed to agencies in a timely manner. 

vi. Responsible to rotate food on a “first in-first out” basis. 

b. Maintenance 

i. Maintain cleanliness of the food bank warehouse. 

ii. Maintain cleanliness of the food bank equipment

iii. Report all maintenance needs or problems to the Warehouse Supervisor. 

c. Planning

i. Maintain physical layout of warehouse that allows organized and efficient flow of food, while maximizing space. 

ii. Work with staff in planning for needs of upcoming programs. 

d. Food Safety

i. Ensure that all standards are met to keep the highest level of integrity for all donated products. 

2.         Performs other duties as assigned.
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